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1. O6mmue mo10KeHHS
1.1. Hacrosiee IlonoxeHue O mopsake pacCMOTPEHHUSA NMHUCHbMEHHBIX H YCTHBIX
oOpalieHnii ¥ npHeMa Trpak[aH B MyHHULMNAIbHOE OIOUKETHOE IOIIKOJIBHOE
ofpa3oBarenpbHOEe yupexaeHue paerckud can «Kanuaka» r.Boaroaoncka
pazpaborano B coorBeTcTBUU ¢ DenepansHbiM 3akoHoM oT 02.05.2006 Ne 59 —
®3 «O mnopsike paccMoTpeHHsi oOpamieHuss rpaxkaaH P®d» ycranaBiuBaer
OCHOBHBIE TpeOOBaHHS K TMOPSAAKY PACCMOTPEHHS MHCBMEHHBIX M YCTHBIX
oOpameHuit U mpuema rpaxnaaH (mamee — oOpalleHHMs) M NpaBUil BeIeHHA
NeJIONIPOU3BOJICTBA IO O0PAIIEHUSIM B MYyHHUIIMITAJILHOM OIO/KETHOM JOLIKOJIBHOM
obpaszoBatenbHOM yupexnaenun «Jlerckuii can «Kamunka» (manee MBJOY JIC
«Kamuna»).
1.2. B IOV paccmarpuBaiotcst oOpalieHus rpakaH 10 BOIpocaM, HaXOoAAIMUMCs
B e& BeneHud, B coorBercTBUM ¢ Koncturyumeit Poccuiickoii ®enepauuu,
DenepanbubiMu 3akoHaMHA OoT 06.10.2003 Nel31-d3 «O0 obmmx npHHLMIAX
OpraHM3allid MeCTHOro camoymnpasieHus B Poccuiickoii Penepauuu», OT
02.05.2006 Ne 59-®3 «O nmnopsjuke paccMOTpeHHs oOpamieHuid TrpaxaaH
Poccuiickoit @enepaumm», ot 27.07.2006 Ne 152-@3 «O nepcoHaIbHBIX JaHHBIXY,
O6nactaeiM 3akoHOM oT 25.10.2002 Ne 273-3C «O0 agMHHHCTPaTHBHBIX
npaBoHapylueHusx», OOnactHbiM 3akoHOM oT 18.09.2006 Ne 540-3C «O6
obpamenusax rpaxaan», Ycrasom MBJIOY JIC «Kanunka» r.Boarogmoncka u
HactosuM [lonoxxenuem.
1.3. Paccmotpenue obpaiuenuit npoussoaurcsa pykosoguteneM JOVY wmu nunom
€ro 3aMeHsIOIIMM. '
1.4. Pa6orauku IOV, pabotaromue ¢ oOpalieHUssMH, HECYT OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOCTh W  IIOJHOTY OTBETOB 3asBUTENSIM 10  OOpalleHHAM,
HAXOMAIIMMCS y HHMX Ha paccMorpeHud. CBelleHHs, cojepKamuecs B
oOpalleHHusX, MOTYT UCIIONB30BaThCS TOJBKO B CIYyXKEeOHBIX LEIsIX U B
COOTBETCTBHHU C IIOJIHOMOYHUAMMU JiMLa, paboTaroiiero ¢ o0pameHusIMH.
1.5. Tlpu yxone B OTIYCK HMCIIOJHHUTENb 00s3aH NepeaTh BCe HMEIOLIUECS Y HEero
Ha WCIIOJIHEHHWH IIMCBMEHHble OOpalleHHs BpEMEHHO 3aMellalolieMy €ero
pabotuuky. [Ipu nepeBojie Ha pyryio paboTy WM OCBOOOXKIEHUH OT 3aHUMaeMOMH
JOJDKHOCTH MCIOJHUTENb 0053aH COaTh BCE YHCISAIIUEcS 3a HUM OOpalleHHs
paGOTHHKY, OTBETCTBEHHOMY 3a JI€JIONIPOU3BOJCTBO.
1.6. Ina ueneit Hacrosimero IlonoxkeHuss HCHONB3YIOTCS CIEIYIOIIAE OCHOBHEIE
TePMHHBI:
1) obpawernue epaxcoanuna (manee -— oOpamieHHe) — HampaBieHHbIE
IO/DKHOCTHOMY JIMI[y NHCBbMEHHBIe IIpeIOXKEeHHs, 3asBlIeHHe WU xanoba, a
TaK)Ke yCTHOe oOpallleHHe IpaKJaHuHa;
2) mnpeonosiceHue — peKOMEHAAIUs TIpaKJaHUHA [0 COBEPIIEHCTBOBAHHIO
JTOKaNBHBIX akToB aeaTenbHocTd JIOY, pa3BuTHiO 00IIeCTBEHHBIX OTHOIICHMH,
yIIy4IIEeHHIO YCIOBUN 00pa30BaTebHOIO MMpolLecca;
3) saserenue — TmpockDda TpaKNaHWHA O COJACHCTBHH B peanWsaliH ero
KOHCTHTYHHOHHEIX NpaB ¥ cBOGOJ WM KOHCTUTYLIHOHHRIX [IpaB H cBOOOJ ApPYrux
auy, mi6o coobfuieHHe 0 HAPYIICHHH 33KOHOB W HHBX HOPMATHBHEIX [PaBOBRIX



akToB, HemoctaTkax B pabore JIOY W MOMKHOCTHBIX I, MO0 KpHTHKa
NesTeIbHOCTH YKa3aHHBIX OPTraHOB U JOJDKHOCTHBIX JIMIL,

4) ocwcanoba — mpocbda TrpakJaHWHA O BOCCTAHOBJICHWH HIH 3alIMTE €ro
HAapYIIEHHBIX MpaB, CBOOOJ WMJIM 3aKOHHBIX HMHTEpPECOB MO0 Mpas, cBOOOA HIH
3aKOHHBIX HHTEPECOB JPYTHX JIUIL;

5) donorcHocmuée nuyo — JHULO, TOCTOSIHHO, BPEMEHHO WM IO CHECHHATLHOMY
[IOTHOMOYHIO  OCYIIecTBIsiomee (GYHKUMM [pefcefaTens BIacTH  JHOO
BBINOJIHAIOIIEE OPraHHW3allHOHHO — paclopsaUTeIbHEIE, aJIMHHHCTPATUBHO —

xo3sicTBeHHble QyHKuMu JI0Y.

2. IlpaBo rpaxaaH Ha oOpameHune
2.1. TI'paxmane wuMeOT npaBo oOpamaTbcss JIMYHO, a TaKKe HANpaBlIATh
WH/IMBUIyaJIbHbIE H KOJUIEKTUBHBIE 00palieHus A0KHOCTHBIM nunam J10Y.
2.2. I'paknaHe peaqM3ylOT NpaBo Ha obpamieHHe CBOOOIHO M A0OPOBOJIBHO.
OcyuiecTBiIeHHe MpakJJaHaMH IpaBa Ha obpallieHue He JJOJDKHO HapyliaTth [papa v
cBOOO/IBI APYTHX JIMIL.
2.3. PaccMoTpenune oOpalieHuii rpaxkjaH oCyIlecTBIseTCs OeCIIaTHo.

3. TpeGoBanusi K OPraHH3allHA PAcCMOTPeHUs O0palleHHil rpaxaaH

3.1 IMourossi agpec MBJIOY JIC «Kanunuka» r. Boaromoncka [uis HanpaBaeHHs
nucbMeHHBIX obpamenuii: 347360 PocrtoBckas obnacts, ropoa Boaroaosck,
ynuua Jlenuna, 118.
3.2 Pexxum pabotst MBJIOY JIC «Kanuna» r.Boiaromoncka:

[Tonenensuuk - [arauua ¢ 07.00 o 19.00

Cy660ta, BockpeceHbe — BEIXOHOM.

I'paduk paboThl pyKOBOAMTEIA:

[MonenensHMK, cpena, yetsepr - ¢ 8.30 o 17.00, BropHuK, naTHUNA - ¢ 9.30
no 18.00.

IMpuem mo JimuHBIM Bonpocam: Bropauk - ¢ 16.00 xo 17.30.

ITepepsiB Ha 0b6en - 12.30. - 13.00.

ITo 3KCTpEeHHBIM BOIIPOCaM IPHEM NPOU3BOAMTCS B paboyeM Mopsiike BO BCe
JIHH pabo4eit HeleH.
3.3 Tenepon onepatuBHoro pearupoBanus MBJOY JIC «KamnHka»
r.Bonmrogoncka juis TOpueMa oOpalleHHH 110 HEOTJIOXKHBIM  BONPOCAM:
3aBenyroniuii - 8 (8639) 22-32-82;
3.4 Ceenenuss o mecre Haxoxaenus MBJIOY IIC «Kanunka» r.Bonromoncka,
I0YTOBOM a[pece W ajipece SJIEKTPOHHOW MOYTHI JJIs HamnpaBjeHus OOpalleHHi
rpaxkaal pasMmelleHsl Ha o¢unuansHoM caiite MBIOY JIC «Kanunka»
r.Bonrononcka B cetn «MuTepue»: http://detsad-kalinka.ru
3.5 Uudopmanus 0 perncTpalliy, UCIOJHEHMH OOpalleHH# rpaxaaH U O Xoze
paccMOTpeHHs MOCTYTHBILNX MUCHMEHHBIX oOpateHui rpax/aH
npenocrasisiercs crenuranucroM MBJIOY JIC «Kanunka» r.BonrogoHcka.
3.6 Mudopmaiius 0 nmopsiike pacCMOTpeHUs 00palleHHi rpaXK/iaH pa3MeIlacTcs Ha
nHpOPMALKOHHOM CTeHJe, a Takke Ha oduumanpHoM catire MBJIOY JiC

«Kanuuka» r.Bonrogoncka: http:/detsad-kalinka.ru



Ha wundopmanumonnom crenge MBJAOY JIC «Kamunaka» r.Boarogoncka
pasmeniaercs cieayronias oda3aTenbHas HHGOpMaus:
e pexunM padotel MBJIOY JIC «Kanuaka» r.Bonroaoncka;
e TpeOoBaHMs K NUCbMEHHBIM OOpallleHusIM IrpakiaH;
e rpaduK JIUYHOrO MpHeMa TIpaXIaH YHNOJHOMOYEHHBIMH JIOKHOCTHBIMH
nULaMy; |
noutoBsli agpec MBJIOV JIC «Kanuna» r. BonrogoHcka;
® BBINHCKA U3 HOPMATHBHBIX MPABOBBIX AKTOB, PerJIAMEHTHPYIOLIUX MOPSA0K
¥ CPOKH pacCMOTPEHHs 0OpalleHHH rpakaH;
® pa3bsACHUTENbHAs HHQOPMAIMA IO TEeKyIUUM H HauboJjiee aKTyaJlbHBIM
BOIIpOCAaM rpak/iaH.
3.8 Undopmains He mpeocTaBiseTcs B ciaydyae, eciu:
colep)kaHue oOpallleHuss He II03BOJISeT YCTAaHOBUTH CYTh 3alpalldBaeMoi
uHpopmanuu;
® TEeKCT OOpallleHUs HAMKMCaH MO-PYCCKHU C HCIIOIB30BAaHUEM JIATHHHIIE,
e 1pHu OOpaleHuH B YCTHOH dopme:
e He coobmaercs ¢amMHIug, UMs, OTYECTBO (IOCIENHEe — NPH HATUYHH)
3asiBUTEIIS;
e He coolmaercs HoMmep TenedpoHa u (unu) ¢dakca, MO KOTOPOMY MOMKHO

CBSI3aTHCS C 3asIBUTEIIEM;

® BbICKA3bIBAIOTCS HELCH3YPHBIE JIMOO OCKOPOHUTENbHbIE BBIPAXKEHHS, YTPO3BI
JKU3HH, 3J0POBBI0 U UMYIIECTBY AOJDKHOCTHOIO JIMIIA, 8 TaK)Ke YIeHOB ero
CeMbH;
3arnpalurBaemasi UHpopMalus:
OTHOCHTCS K HH)OpMAIIH OrpaHHYEHHOTO JOCTYIIa;
HEOIHOKPATHO MPeOoCTaBIsAIach 3asIBUTEITIO;
He otHocHTCA K aestensHoctd MBJIOY JIC «Kanunkay» r. BoaromoHcka.
3.9 OOpamenue rpaxaaHuHa paccMmaTtpuBaercs B TedeHue 30 aHed co mHs
peructpauuu B MBJIOY JIC «Kanuuka» r. BonrogoHcka.
3.10 Cpok peructpauny oOpaleHus — B TeyeHue 3 JHeH ¢ MOMEHTA MOCTYIUICHHS.

B cmyuwae nmnoctymienuss ofpaiieHuid B JIeHb, IIPe/ALIECTBYIOLIHA
Npa3IHUYHBIM HWJIH BBIXOJHBIM JHSM, UX pPErucTpalus MPOU3BOAUTCA B pabouuii
JIeHb, CIIeAYIOIIMHA 3a NMPa3JHUYHBIMHU WIH BBIXOAHBIMU JHAMHU.

Ecnu oxoHuaHHe cpoka paccMOTpeHHs oOpalleHus MNPUXOJUTCA Ha

BBIXOJHOH MJIM Hepabouyuil npa3fAHUYHBIA JeHb, TO JHEM OKOHYAaHHS CpOKa
paccMOTpeHuUs oOpallleHus! CUUTaeTCs ONMMKAHIIHIMA, CIeAYIOIIMN 3a HUM, pabo4mit
JIeHb.
3.11. OOpamenue, conepxaiiee BOIPOCH], pelieHHe KOTOPHIX HE BXOJUT B
xkomnereHuuo MBJIOY, nanpasnsercs B TedeHue 7 AHEH CO HA PErHCTpalliH B
COOTBETCTBYIOUIMH OpraH WM COOTBETCTBYIOLIEMY MJOJDKHOCTHOMY JIMLY, B
KOMIIETEHIIMIO KOTOPBIX BXOJMT pelleHHe MOCTaBIeHHBIX B 00pallleHHH BOIPOCOB,
C OJHOBPEMEHHBIM YBEIOMJIEHHEM TIpakJaHHWHA, HallpaBUBIIEro obpalueHue, o
nepeajpecalyu.




4. TpeOoBaHHsl K NHCLMEHHOMY 00palIEHH IO
4.1. I'paxnaH¥H B CBOEM IHMCBMEHHOM OOpalleHHH B 00S3aTelbHOM MOpPSIKE
YKa3blBaeT CBOM (aMHIIHIO, MMs, OTYeCTBO (TOCiefHee — TIPH HATHYHH),
MIOYTOBBIH aJIpec, 10 KOTOPOMY JAOJIXKHBI OBITh HaNpaBlIeHbl OTBET, VBEAOMIEHHE O
nepeajipecallid OOpallleHHs, H3JlaraeT CyTh MpENIOXKEHUs, 3asBICHHS HIH
Kao0bl, CTABUT JTMYHYIO MTOANKCH M AaTy.,
4.2. B cayyae tHeoOXOOIMMOCTH B IMOATBEPKIEHHE CBOMX JOBOJOB IPakIaHHH
npuiaraeT K MUCBMEHHOMY OOpallleHHI0 JOKYMEHTBl W MaTepHaisl Jubo HX
KOIIHH.
4.3. Obpamenue, nocrynusiuee B JJOY 1o uHGOpMALMOHHEIM CUCTEMaM OOIIEro
NOJIb30BAHMS, MMOIIEKHT PACCMOTPEHHIO B TMOPAAKE, YCTAHOBICHHOM HACTOSIIUAM
[Tonoxenuem.

S. HanpagsjienHHe H perucrpauusi NHCbMEHHOr0 06palenus
5.1. TlucemenHoe obpaleHye MOATIEKUT 00A3aTENbHON PErucTpalyi B TeYeHHE
TpeX JHEH ¢ MOMEHTA MOCTYIUICHHS.
5.2. IlucemenHoe oOpalleHue, cojepaiiee BONPOCHl, pElIEHHe KOTOPHIX He
BxoauT B kommereHuuro JIOVY, HampaBnseTrcs B TeYeHHE CeMH [HEH cO MAHA
PErucTpaliy B COOTBETCTBYIOLIHMH OPTrad WIIM COOTBETCTBYIOMIEMY JT0JKHOCTHOMY
JHLly, B KOMIETEHLHIO KOTOPHIX BXOIUT pELIEHHE IOCTABIEHHBEIX B OOpalleHHH
BOIIDOCOB, C YBEJAOMJICHHEM TpaXK[aHHHA, HalpaBHBIIEro oOpalleHHe, o
nepeajpecanuu oOpaleHus.
5.3. B cuyyae, ecnu pelleHHe IIOCTABICHHBIX B IHCbMEHHOM O6GpalleHUH
BOIIPOCOB OTHOCHTCS K KOMIIETEHILIMH HECKOJBKHMX TOCYHapCTBEHHBIX OPraHOB,
OpraHOB MECTHOT'O CaMOYTIPaBJIEHHMs WJIM JO/KHOCTHBIX JIMILL, KONKUs oOpallleHus B
TeYCHHE CeMH IHEeH CO JHA PETrMCTpallMM HaNpaBiseTcss B COOTBETCTBYIOLIME
rocyJapCTBEHHbIE  OpraHbl, OpraHbl MECTHOIO  CaMOYIIpaBIEHHS  MJIM
COOTBETCTBYIOIIMUM JIOKHOCTHBIM JIMIAM.
5.4. IOV npu HanpaBlieHMH TUCHMEHHOTO 00pallieH st Ha pACCMOTPEHKE B APYTOi
rocyapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABJICHHS WIH HHOMY
AOJKHOCTHOMY JIMITy MOKET B Cllydyae HEOOXOJHMOCTH 3allpallliBaTh B YKa3aHHbIX
OpraHax WM y JAO/DKHOCTHOTO JIMLA JOKYMEHTBl W MaTepHalbl O pe3yibTaTax
PaccMOTPEHHS TMCBMEHHOr0 o0paleHus.
5.5. 3ampelaercs HanpaBiATh kaJo0y Ha PacCMOTPEHHE B OpraH MECTHOIO
CaMOyINpaBJICHUS WM JO/DKHOCTHOMY JIMIY, peIIeHHe HIH AeHCTBUE
(besneiicTBHE) KOTOPBIX OOKaTyeTCH.
5.6. B ciydae ecny B COOTBETCTBHM C 3alIPeTOM, MPEAYCMOTPEHHBIM MyHKTOM 4
HACTOAILETO pasjiesia, HEBO3MOXHO HaNpaBlieHHE >XajJoObl Ha PAacCMOTPEHHE B
OpraH MECTHOrO CaMOYTPABIEHUS MJHM JO/LKHOCTHOMY JIMILYy, B KOMIIETEHLIMIO
KOTOPBIX BXOJIUT pEILICHHE IOCTABJIEHHBIX B OOpalleHHH BOIPOCOB, Kajoba
BO3BpAalaeTCA TIpaKAaHUHY C pasbsICHEHHEM €ro npaBa 00XKajloBaTh
COOTBETCTBYIOIIME pelleHHe HIIH JelcTBHe (0Oe3nelicTBHE) B YCTaHOBIEHHOM
nopsake B CyZ.



6. Cpoku paccMOTpeHHsI THCHMEHHOro 06paneH s
6.1. TlucemenHoe o6pamenwue, nocrymusiuee B JJOV, paccMaTpHMBaeTcs TedeHHe
30 nHeidi co AHA peruCTpalMy MHCEMEHHOTO 00paIeHus.
6.2. B HMCKIIOYHTENBHBIX CIy4YasX, a TaKkKe B Clydae HampaBJIeHHs] 3alpoca
NpelyCMOTPEHHOro NyHKTOM 11.3 paspena 11, pykoBogurens JIOY Bnpase
MPO/UTHTE CPOK pacCMOTpeHHs obparneHus He Gonee yeM Ha 30 JHel, yBeIOMHB B
NPOJUICHHH CPOKa €ro paCCMOTPEeHHs IPakKIaHHHa, HAalIpaBHBLIEro oGpalIeHue.

¥ IIpaBa rpaxaanuna npu paccMoTpeHHH o6paleHus

IIpu paccmotpennu obpauenns IOV rpaknaHduH uMeeT 1IpaBo:
7.1. IpesloCTaBNATh IOTIONHHTENbHEIE JOKYMEHTHI M MaTepHabl MO0 obpaniarscs
¢ mpock00oii 06 uX UcTpeGoBaHMM;
7.2. 3HAKOMHUTBCS C IOKYMEHTAMH M MaTepHalaMH, KacarOLIAMMCS paccMOTpeHus
oOpalleHus, ecliM 3TO He 3aTparMBaeT NpaBa, CBOGObI M 3aKOHHBIE HHTEpechl
ApYruX JIHI[ M €CIIM B YKa3aHHbBIX JOKYMEHTaX M MaTepuaiax He COIepKaTcs
CBCNICHHA,  COCTABJIAIOIIME TOCY[JapCTBEHHYIO MM HHY0  OXpaHAEMYIO
(enepanbHBIM 3aKOHOM TaliHy;
7.3. nony4ath NHUCbMEHHBIH OTBET MO CYIIECTBY IOCTABIEHHBIX B obpateHnu
BOIIPOCOB, YBEIOMJIICHHE O Mepeajpecallid ITUCbMEHHOro oOpamieHusl B
FOCYapCTBEHHBIH OpPraH, OpraH MECTHOTO CaMOYIpPABJICHUs MM JODKHOCTHOMY
JIHIY, B KOMIIETCHUMIO KOTOPHIX BXOAMT pELIEHHE NOCTaBICHHLIX B OOpalleHHH
BOIIPOCOB;
7.4. obpaiatsest ¢ xkanoboi Ha NPHHATOE 110 OOPAIIEHHIO PEIeHHe WK AeicTBHe
(OeszelicTBre) B CBA3H C PacCMOTpeHHMEM OOpAlIeHHS B aJMHHUCTPAaTHBHOM H
(nm) cyneGHOM mHoOpsiIKe B COOTBETCTBHM C 3aKOHOATENLCTBOM Poccmiickoii
DQenepanumu;
7.5. obparuarecs ¢ 3aABJIEHHEM O MPEKPAIeHHH PACCMOTPEHHS 0OpaleHHS.

8. I'apanTiHn 6e30NacHOCTH rpaskIaHHHA B CBSI3H C €ro oOpamenuem

8.1. 3anpemaercs npeciieoBaHye rpaKJaHUHA B CBS3H C €ro obpamenuem B JJOY
C KpUTHKOH nestensHoctd JIOY wmnm momkHOCTHOro nuua aubo B uensx
BOCCTaHOBJICHHS MJIM 3alMTBl CBOUX IpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB JTHOO
1pas, CBOOO ¥ 3aKOHHBIX HHTEPECOB JPYrHX JIHII.

8.2. Tlpu paccmoTpenuu oOpalieHHs He IOIYCKAaeTcsl pasrialleHHe CBEJICHUH,
CoAepKalIUXCsi B OOpallleHHH, a TakKe CBeJeHHMH, KacaloUMXCs YaCTHOH IKH3HU
rpaxJaHnHa, 0Oe3 ero cormacus. He sBusercs pasrmamenuem CBEJICHHUH,
CollepxalMxcss B OOpalleHuM, HalpaBleHHe [UCHBMEHHOIO oOpaiieHus B
FOCyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpABJIECHUS HIIH JIOJKHOCTHOMY
Iy, B KOMIETEHIHIO KOTOPhIX BXOJAMUT pEIIEHHE IOCTABICHHLIX B OOpallleHHH
BOIIPOCOB.

9. O6Gsi3aTeILHOCTL NPHHATHS 00paIEHHs K paccMOTpeHHI0
9.1. Obpawenne, noctynusmee B JIOY B COOTBETCTBHH C ee KOMITETEHIIHEH,
MOJIEKUT 00513aTEILHOMY PaCCMOTPEHHIO.
9.2. B ciyyae meobxoammoctn JIOY moxer oBecrieyuts ero paccMoTpeRke ¢
BBIE3/IOM Ha MECTO.



10. PacemoTrpenue oOpalueHu rpaxiaaH, NoOAroToOBKa 0TBETOB
10.1. OOpamenune, mnoctynusmee 3aBeayromemy MBJIOY, nomrexur
00s3aTeIBHOMY PaCCMOTPEHHIO.
10.2. Vyer, peructpauus, XOA pacCMOTpeHHss oOpalleHHs TrpaxkiaaH
OCYILECTBIISIIOTCS 3aBEYIOIIHUM C 3aHECEHHEM B XKypHasl oOpallleHui rpax/iaH.
10.3. 3aBeayroumit MBJIOY JIC «Kanuuka» r. Boarogoncka:

- obecneyuBaer OOBEKTHBHOE, BCECTOPDOHHEE M  CBOEBPEMEHHOE
paccMOoTpeHHe oO0pamieHusi, B cllydae HEOOXOJIMMOCTH — M C YYacTHEM
rpakJaHHHa, HallpaBUBILEr0 0OpalleHuE;

- 3arpalmBaeT HeoOXoUMBIe I pacCMOTPEeHHs oOpalleHus JOKYMEHTHI U
MaTepHalbl, 3a UCKIIOYEHHEM MaTEpHalioB CYJIOB, OPraHOB JO3HAHUSA U OPraHoB
[peIBapUTEILHOIO CIIECTBHUS;

- IIpUHHMAaeT Mepbl, HalpaBlieHHble Ha BOCCTAaHOBJEHHE WIIH 3allUTy
HapYILIEeHHbIX IpaB, CBO0O/ U 3aKOHHBIX MHTEPECOB I'PaXKIaHUHA;

- JlaeT NHCbMEHHBIE OTBETHI 0 CYIIECTBY IOCTaBIIEHHBIX B OOpalleHHH
BOMPOCOB;

- yBeJAOMJIAE€T TIpaxJaHWMHAa O HampaBjeHWH ero oOpaleHds Ha
paccMOTpeHHe B APYroi OopraH WM Jpyrue opraHu3alid ropoja B COOTBETCTBHH
C UX KOMIIETEHLIHEH.

10.4. OrBersl Ha oOpalleHHs TrpaxkaaH, MPHCIAHHbIE HA WMs 3aBeAyHOIIEero
MBJIOY, rotoBarcs Ha OnaHKe YYpeKIEHHs 3a TMOINUCHIO 3aBEAYIOLIEr0 H
PErUCTPUPYIOTCS B JKypHaJle.

10.5. OTBeTHI IOJDKHBI COJEPKAaTh KOHKPETHYIO M YeTKYI0 HH(GOPMALHIO 1O BCEM
BOIIpOCaM, MOCTaBIIeHHBIM B OOpallleHud rpaxkaaH. Eciu 3asBUTENO aH OTBET B
yCTHO# (hopmMe, TO B MaTepuasax, MpHUIOKEHHBIX K 00pallleHUIO, J0JKHO ObITh 3TO
ykazaHo. EcnM gaeTrcs NpOMeXYTOYHBIH OTBET, TO YKa3blBaeTcsi CpOK
OKOHYATeJIbHOTO pelIeHHUs I0CTaBIIEHHOrO BOIpOca. :

OTtBeTHl, MOATOTOBIEHHBIE HA OCHOBAHMH IIPABOBBIX JIOKYMEHTOB, HOJIKHBI
coJiepXKaTh PEKBU3HUTHI 3TUX JJOKYMEHTOB C YKa3aHHUEM JaThl H HAUMEHOBAaHHS.

OTBeT Ha KOJUIEKTUBHOe oOpalleHue OTIpaBiIieTcss Ha HMS [EepBOro
NOJANKCABIIEro €ro JMila, eCiM B NUCbME HEe OrOBOPEHO KOHKPETHOE JIMLIO, KOMY
HAJUIeKUT JaTh OTBET.

OtBer Ha oOpamenue, noctynusmee B MBJIOY mno wHGoOpMalHOHHBIM
cucreMaM oOOIIero II0Jb30BAaHMS, HANpaBIsSeTcsl [0 TOYTOBOMY aJpecy,
yKa3aHHOMY B OOpallleHHH.

10.6. OOpamieHuss rpaxiad Mnocjie HX PacCMOTPEHHS  HUCIOJHUTENIMHU
BO3BpAILAIOTCA CO BCEMH OTHOCSIIMMHUCA K HHUM MaTepHalaMH 3aBefylolieMy
JOVY.

10.7. ITopsinok BU3UPOBaHMs MOATOTOBICHHBIX OTBETOB Ha OOpallleHHs rpaxKaaH
3a noamuceto 3aeeayroumero MBJIOY JIC «Kamuuka» 1. Boaromoncka
YCTaHaBIUBAETCS CIELYIOLIHM:

Ha 3K3eMIUIApe OTBETA 3aABUTENIIO B JICBOM HHJKHEM YIUy yKa3eiBaeTcs (amunus
MCTIOJIHUTENIS, HOMEp ero ciyxebHoro TenedoHa, a TakkKe NPOCTABIAIOTCHA
(baMuINN COTPYAHHKOB, yMacTBOBABIIMX B MOJATOTOBKE OTBETA.



10.8. Ha xasxgoM oOpalueHHuH Mociie OKOHYATeIbHOIO PEIICHHS U €TI0 UCIIOTHEHUs
nomkHa OBITH OTMeTKa 00 HcrnonHeHMH «B nemo», nara W JHYHas MNOIANUCH
3aBeayromiero. [Ipeioxkenus, 3asBlIeHls U JKajJo0bl, KOIIMK OTBETOB HA IPaKaaH
GopMHUPYIOTCS B ZI€I0 B COOTBETCTBHYU C YTBEPXKICHHOM HOMEHKIIATY PO e,

{
11. Iopsiaok paccMOTpPeHHs OTAeIbHBIX 00pameHHi

11.1. B cny4ae, ecium B NHCbMEHHOM OOpallleHMM He YyKa3zaHbl (aMuInusA
rpakJaHuHa, HampaBUBILEro oOpamleHHe, W IMOYTOBBLIM ajpec, M0 KOTOpOMY
noKeH OBbITH HAmpaBiieH OTBET, OTBeT Ha oOpamieHue He paercd. Ecinu B
yKa3aHHOM  OOpallleHMH  COJepiKarcsi CBEAEHHS O  IOATOTaBIMBAEMOM,
COBepIIaeMOM MJIM COBEpPILIEHHOM MPOTHBOIPABHOM JESHHH, a TaKXKe O JIHIIE, €ero
[O/IrOTABJIMBAIOIIEM, COBEPLIAIOIIEM MJIM COBEpIIMBIIEM, OOpallleHue MOIIEKUT
HaIpaBJIEHHIO B IOCYAapCTBEHHBIN OpraH B COOTBETCTBHH C €10 KOMIIETEHIIMEH.
11.2. O6pamenue, B KoTopoM obkamyercs cyaeOHOe pellieHHe, BO3BpAIllaeTCs
rpaXAaHuHy, HampaBHBIIeMYy oOpaileHHe, ¢  pa3bjICHEHHEM  IOpsJKa
00xaJioBaHKUs JaHHOTO CyIe0OHOTO pelleHusl.

11.3. IOV npu nojyyeHHWH IMHCEMEHHOTo OOpalleHHs, B KOTOPOM COJepiKaTcs
HelleH3ypHBIe MO0 OCKOpOWTENbHbIE BBIPAXKEHHS, YIPO3bl JKH3HH, 3J0POBBIO H
UMYIIECTBY MOHKHOCTHOIO JIMIA, @ TAKXKE YJIEHOB €r0 CEMBH, BIIPaBe OCTaBHUTH
obpaineHue Ge3 OTBETa 10 CYIIECTBY IIOCTABICHHBIX B HEM BOIPOCOB ¥ COOOIIMTH
rpaXkJaHWHY, HANpPaBUBIIEMY OoOpallleHHe, O HeJOIMYCTHMOCTH 3/10yNOTpebIeH s
IIPABOM.

11.4. B cinyuae, eciii TeKCT ITMCbMEHHOI0 OOpallleHHs He MoAAaeTcs MpOYTEHHIO,
OTBET Ha oOpallleHue He Jaercs, 0 4YeM cooOliaeTcs rpaxaaHnHy, HalpaBHBILIEMY
obpalteHue, ecly ero GpaMuiaKs ¥ NOYTOBBIA aJipec NOANAI0TCS IIPOYTEHHIO.

11.5. B cnyuae, ecnmd B NHUCbMEHHOM OOpallleHHMH TIpaKIaHHHA COAEPIKUTCSH
BOIIPOC, Ha KOTOPBI €My MHOIOKpPaTHO JaBajiCh IHCBMEHHBIE OTBETHI IO
CYLIeCTBY B CBSI3M C paHee HalpaBliieMbIMH OOpallleHHsAMH, H NpH 3TOM B
oOpallleHHH He MPUBOAATCS HOBbIE JOBOJBI MM OOCTOATENBCTBA, PYKOBOIUTEND
JIOV BnpaBe NpHHATH pelieHne 0 6€30CHOBATENBHOCTH 0YePETHOro 00palleHUs U
NpeKpallieHuy MepenucKy ¢ IpaxkJaHHHOM II0 JaHHOMY BOIIPOCY TpPH YCJIOBHH,
YTO yKaszaHHOe oOpallleHHe M paHee HampaBisieMble OOpallleHHs HalpaBlsIMCh B
JIOY. B 1aHHOM pellieHHH YBeIOMIISETCs IpaKIaHHH, HallpaBUBLIM obpalleHue.
11.6. B ciiyuae eciii OTBET I10 CYILIECTBY MOCTaBJIEHHOIO B 0OpallleHHH BOIIpOca He
MOKeT OBITh JaH 0e3 pasrilalleHusl CBeJeHUH, COCTAB/IAIOLIUX IOCYAapCTBEHHYIO
WIH HHYIO OXpaHsieMylo ¢elepajibHbIM 3aKOHOM TaiHy, TIpaxIaHHHY,
HampaBuBlIeMy oOpaiieHde, cooOlaeTcss O HEBO3MOXHOCTH JaTbk OTBET IO
CYLIECTBY IIOCTaBJIEHHOIO B HEM BOIIpOca B CBA3M C HEJIOMYCTHMOCTBIO
pas3rialleHus yKa3aHHbBIX CBEJECHUMH.

11.7. B ciy4yae ecny NpHYHHBL, 110 KOTOPBIM OTBET IO CYILECTBY IIOCTABJICHHBIX B
oOpallleHHH BOIPOCOB HE MOTr OBITh JAaH, B INOCJIEAyIOLIeM OBLIM YCTpaHEHBI,
rpakJaHiH BIpaBe BHOBb HanpaBuTh obpaiuenue B QY.




12. JInuHblii NpHeM rpa;xias
12.1. Jluynueiii npuem rpaxzaad B JIOY npoBoauTcs 3aBeaylOIMM HIH €ro
zamectuTesieM. MHpopmaums o Mecre nmpHema, a Takke 00 yCTaHOBIEHHBIX s
npHeMa JHAX U YacaxX JOBOIAUTCA [0 CBEACHUs rpakaaH.
12.2. Tlpu n1uyHOM NpUeMe rpakAaHUH MPEeAbsIBISET JOKYMEHT, YAOCTOBEPSIOLIHI
€ro JH4YHOCTb.
12.3. ConeprkaHue yCTHOro oOpalieHHs 3aHOCHTCS B KapTOUYKY JIMYHOIO IpHeMma
rpakAaHuHa. B cioydae, eclid W3IOXKEeHHble B YCTHOM oOpauieHud (akTsl
1 00CTOATENECTBA SBISIOTCA OYEBHUIHBIMH M He TpeOyloT IOMNOTHUTEIbHOM
MPOBEpPKH, OTBET Ha oOpallleHHe ¢ COoracus rpax/IaHuHa MOXKeT OBITh aH YCTHO B
X0Jle TUYHOIO TMpHEeMa, O YeM JellaeTcs 3aluCh B KAapTOYKe JIMYHOrO IpHeMa
rpaxkgaHiHa. B ocTanpHBIX cily4asix HaeTcs MUCbMEHHBIM OTBET MO CYLIECTBY
NIOCTaBJIEHHBIX B OOpaIlieH’H BOIIPOCOB.
12.4. TlucbmenHoe oOpalieHue, NPUHATOE B XOAE JIMYHOrO MpUeMa, MOMJIEHKUT
perHCTpallid M PACCMOTPEHUIO B IOpsJKE, YCTaHOBIEHHOM HACTOSALLMM
IlonoxeHnueM.
12.5. B cnyuae, ecnii B 0OpallieHHH COJAEPIKATCS BOIPOCHI, pelIeHHe KOTOPhIX He
BXoAUT B KomrmeTeHuio JIOY, rpaxaanuHy naeTcs pa3bsiCHEHUE, Ky/la i B KaKOM
NopsifIKe eMy CIeyeT 0OpaTHThCS.
12.6. B xoe TMYHOrO NpHeMa rpaxjaHiHy MoXKeT ObITh OTKa3aHO B AajibHeHIeM
paccMOTpeHHH OOpalleHHs, eclii eMy paHee ObUl JaH OTBET IIO CYIIECTBY
MOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

13. Opranu3anus AeJ0NPOH3BOACTBA
13.1 OTBEeTCTBEHHOCTh 3a OPraHW3alMI0 H COCTOSHHE [eJIONPOU3BOACTBA IO
MUCbMaM M YCTHBIM OOpallleHUsM TpaKJaH BO3JIaraeTcs Ha 3aBeyIOLIEro
MBJI0OV JIC «Kanuuka».
13.2. 3aBemyroumii MBJIOY JIC «Kanuuka» opraHusyer BeleHHE XypHala
perucTpaliy 1o odpalieHusM rpaxkaH.
13.3. 3Baseayrommiit MBJAOY JIC «KanunHka» oOCyIlECTBIIsS€T XpaHEHHE U
HCIIONBE30BaHKe B CIIPABOYHBIX M MHBIX LENAX MpPeUIoKeHUH, 3asBIeHUH U Kanob
rpakaaH.
13.4. OTBETCTBEHHOCTh 33 COXPAaHHOCTh JAOKYMEHTOB IO OOpallleHHsM TIpakJiaH
Bosnaraetcs Ha 3aBexaytouero MBJIOY JIC «Kamunka.
13.5. VYcraHaBnuBaeTcs CpOK XpaHEHHs IpeJIOKEHWH, 3asBlIeHUH, xKanod
rpaXkaaH U JOKYMEHTOB, CBSI3aHHBIX C KX PACCMOTPEHHUEM M pa3pellieHUeM — S JIeT.
B HeoOX0JUMBIX CITy4asX SKCIIEPTHONW KOMHUCCHEH MOXKeT OBITh IPUHATO pelieHue
00 yBeNMYeHUH CPOKa XpaHEHUs WIIH O NOCTOSSHHOM XpaHEHMHM Hambolee LEeHHbIX
NpeUIOKEHUHN rpaKiaH.
13.6. Ilo wucTeyeHWHM YCTAaHOBJIEHHBIX CPOKOB XpaHEHUs JOKYMEHTHI IO
NpeaIoKeHHsM, 3asBJIEHHAM H kajobaM rpaxaaH NOMJIeXaT YHHYTOXEHHUIO B
COOTBETCTBUHM C YTBepKJIeHHbIM DenepanbHOM apxXxuBHOM ciyx0oii Poccuu
06.10.2000 r. ITepeuHeM TUNOBBIX yNpPaBICHYECKUX JOKYMEHTOB, 00pa3yoLUXcs
B [ICATEbHOCTH OpPraHU3all|y, C YKa3aHUEM CPOKOB XpaHEHHUSI.
13.7. Xpanenue nen y HCIIONHHTENEH 3anpelaeTcs.



13.8. OOpaiuenus rpaxkJiad MOT'YT HanpaBJIITECS B apXuB 0e3 paccMOTpeHus, ecliy
B HHMX COJEp:KaTcsi pacCy:KAEeHHs 0 M3BECTHHEIM IpobiieMaM HIM MOAHMMAKOTCH
YK€ pelleHHble BOIPOCHl, He TpeOylolmue NONOJHUTENBHOIO PacCMOTPEHHs, a
TakKe 0eCCMBICIEHHBIE M0 COIePKaHUIO.

13.9. Pemenue O cnHcaHMM YyKa3aHHBIX OOpallleHUH NpPUHUMAeT 3aBeayFOLIHi
MBIOVY JIC «Kanuuaka».

14. KonTpoJb 3a cof.110leHHeM NOPsiAKa paccMOTpeHHs o0paleHni
MBJZIOY JIC «KamuHka» B npejesnax CBOeil KOMIIETEHLHH OCYIIECTBIISET
KOHTPOJIb 32 COOJIIOJICHHEM IOps[Ka PacCMOTpeHHus oOpallleHul, aHATH3HPYeT
CO/IEpKaHHE MOCTYNAIOUMX 00pallleH’id, TPUHUMAeT Mephl [0 CBOEBPEMEHHOMY
BBIABIICHHIO M YCTPaHEHHMIO MPUYHH HapylleHWs IpaB, cBOOOA M 3aKOHHBIX
MHTEPECOB Ipak/aH.
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